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Rubin&Martin 1994
Interpersonal
Communication Competence
Scale

Self disclosure, Social relaxation, Empathy,
Assertiveness, Altercentrism, Interaction management,
Expressiveness, Supportiveness, Immediacy,
Environmental control

Wiemann 1977
Communicative Competence
Scale

General Competence, Affiliation/Support, Social
Relaxation, Behavioral Flexibility, Empathy

Takai and Ota 1994.
Japanese Interpersonal
Competence Scale

Perceptive Ability, Self-Restraint, Hierarchial
Relationship Management, Interpersonal Sensitivity,
Tolerance for Ambiguity

(1994)

(1994)  ENDE2

(1988) KiSS-18

Maes et al. 1997

Oral communication skills (Following instructions and
other 12 items)

Haas & Arnold 1995

Listening skills (Listens well, understanding/empathy
and other 15 items)
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p<0.001
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