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( Medical institutions

b

[Doctor's offices and clinics]

These are small-scale local hospitals. When you get sick, visit one of these places first.

[General hospitals]

These are big hospitals which have multiple diagnosis and treatment departments.

C Consultation steps

e D

Since consultation steps vary with different medical institutions, use the following as
a rough guide. Some places such as dental clinics take appointments, but most see

patients on a first-come first-served basis.

Doctor's Office and Clinic

General Hospital

(T} Show your health insurance card [ — F.24) to
the receptionist and say, “This is my first wvisit.
{Hajimete}"

{2 Fill out 2 medical questionnaire. If you don't
understand the contents, tell the receptionist
that you don't understand Japanese (Ninanga
ga wakarmasan).

() Walt in the walting room until your name is
called.

%) When your name is called, gointa the
consultation room and receive a consuliation,

Far your initial visit

(T) Write down nacessary information on the
medical-examination application form and
hand in the complsted form at the general
raception along with your health insurance
card,

2} Names are called in the-order of receipt, You
will be given your medical chart, Give the chart
1o the reception of the departmant you come to
sae, and wait near the department.

(3 Fill out a medical questionnaire,

1 When your name is called, go into tha
consultation room and receive a consultation.

D) Give your patient registration card (and yeour

(1) Ga directly to tha raception of tha department

bill,

% haalth insurance card at the first visit of avaery you come to see, and give your patient
= month) to the raception, registration card {and your health insurance
B card at the first visit of every month) to the
o raception, If the gensral reception has an
a automated reception machine for retumning
@ patients, you can check in with the machine.
£ | @ Waitin the walting reom untll your name is 2y Wait near the department you came to see
called. until your name is called,
(11 Retum to the waiting room and wail. (1 Wait at the payment counter. (It is sometimes
§ different from the general recaption.)
£ | @ When your name is called, receive your (% When your name Is called, receive your
E prescription, patient registration card, and prescription, palient registation card, and
g health insurance card, and pay the hill, health insurance card, and pay the bill.
2 & Go lo a dispensing pharmacy, give your ) Go to a dispensing pharmacy, give your
= prescription, and get your medicine. You pay prescription, and get your medicine. You pay
é for your medicine separately from the doctor's for your medicine separately from the doctor's

bilk.

# Some general hospitals require a doctor’s referral,

#* Some medical institutions dispense medicine from their in-house pharmacy.
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{; Medical insurance )
Matlonal Health Insurance Health Insurance
— Those who have a status of residence
Far whom? Lhnsa whurw.lll live in.Japan for more which permits work and work with a
it company or other business entity
Procedures At your local municipal office :::; mﬁl iy Siies oore ol acamsary
: Withheid at socurce
Premiums You pay the full amount. Your loyer pays 50%.)
You {the subscriber) and your family lliness and injurias that oocur outside of
¥ hann e members bear 30% of the medical costs work are freated the same as shown at
i i .ﬂ 4 incurred, laft.
"i i {Those below 3 yeats — 20%; lliness and injuries ccourred during work
niury Those aged more than 70 and below 75 are eligible for workers’ compensation.
—= 10%) [— P.28)
i dglca.l i When your monthly cut-of-pocket medical expenses reach a certain amount, you may
i:re: ofit ﬁy:m apply for partial reimbursement,
Cther You wifl be issued with a health insurance card.
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Crack [+ | 8l COMSponding andawerl yapr 0 monh M iy
Name &= OMale B O Famale 3
Dateofbinh: £FEE _ year®__ month §___ day B
Addrass (XA Phone W15
Do you hawe health msurance?  @EREEE#>TITHT
Olo = OYes W
Nalionality Sl Language EE

. What is wrang wilh you? HISLFLED

Obaver (T WEES O soee (Fecal BT
O cough & 0 haadacha Sl O chigst pain AR
O rash ®BRE O paipitation W0t O shorirass of breath BN
O swaling mdd O dizziness  #EL O tightness in ches) o EES
O abdomiral pain & O stomachache W% O high blcod prassua MEOE
O rumbness LU O gegessive thirst (52 O weight loss. SRR
O abdomen lecls canlen WASE- T S8 O o eppalite TR
O vormifing  EEOE O rausen GhEH O diarrhea T8
O bloody sieal  miE O leal hassy =L O3 tre aasily  ErSEG
O othars T
* How long have you had problems?  #NEL2C3HETTS

Srce_ yew & month B fay BAS

Hawe yeu ever been allerglc to madication or food? EvESSTPLILS-BRELCCofEBUETT
Ol = OYes ® — Omedcalion ¥ 2 DOlodod @w® I:|_|El_1'_-als Tk

Are you presently teking medication?  RERATSEREUETH
Oho B

O Yes #— N you heva ary wilh you now, please show hem o ma. Mo TONSERETCERL,
Queations for women: STROH~ORRATY
* A yo pryrant o o wou have 3 poesitilty of pragnancy?
EELTULETD ECEqmEdsyeTs

OMa w3 OYe: Hiy — madithe & F
* Are you presently breastioedng? ElpTT T
O o wvind O Yes ELe
What illnesses have you had in the past? BECCoLIUERELELED
O slormach and inleslival decrdar B S, O liver diseass  Af RS
O haart dseasa OEOMS O kignery disease HEOSES O wberculosie @B
O digbetes WTE 0 aglhme MR O high blood prassura BIER
QgabsE I4F O thymig problern.  FitR e O others F00E
#* Hag this disease bean oured? FoRRERUELED
O Mo Lz OYes Hie
Heve you aver had any cpersiions? AR EC&fEUERTS
ONe wira OYes Hi
Have you ever had a biood renslision? BNESTEISAHEUFESH
O N il OYes Hit

N oy IREE o AR cected by DIGITALLM it BBk W1
B fuE- SEEOF 4N
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Whose common sense?
When you think you are getting a cold, what do you do?

0 B thee shon of
it rraRrhny e
i ol f

These are a few types of family medicine in different regions and for people
of various ages, These ideas of common sense may be different from yours.
They may not be explainable by science or logic. But what we have in common is
a goodness at heart: to help each other to have better lives, to share wisdom,
and to communicate knowledge across the generations. It is easy to notice
something different, but trying to find what we have in common is important for
living in a different culture.

FhoOgas"?

BRES|ZEX I EE, HBUELEEESLETH,

A: Sl LTR(#®3 B:¥HlER~3

C:HaPANEEBRVWTREAS D:LiaFERNS

E: F%L2-7%#8ME F:®8OZ-7%#8s

G BHNETD

Chb B4 CHEPEROALIEDTVWAIREDERTYT, Ba0OEH
CIBEIDPEHELAEEAL, 2HRERECRETUBATEZLWDBLATE A,
LpL, AEENE{EZBEHICBHITE,, HEERSL, #EEBATER
B3, 2HLEBEFSIENAZSLHRBSTT, BOLBLEAHDOUERL
PTNVEDTTY, TORCHILBELEEEA TV ZEHRETEOEFORT
HEETY.
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