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Museums are democratising, inclusive and polyphonic spaces for critical dialogue about the pasts
and the futures. Acknowledging and addressing the conflicts and challenges of the present, they
hold artefacts and specimens in trust for society, safeguard diverse memories for future generations
and guarantee equal rights and equal access to heritage for all people.
Museums are not for profit. They are participatory and transparent, and work in active partnership
with and for diverse communities to collect, preserve, research, interpret, exhibit, and enhance
understandings of the world, aiming to contribute to human dignity and social justice, global
equality and planetary wellbeing.
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Article 3 - Definition of Terms
Section 1. Museum.
A museum is a non-profit, permanent institution in the service of society and its
development, open to the public, which acquires, conserves, researches, communicates
and exhibits the tangible and intangible heritage of humanity and its environment for
the purposes of education, study and enjoyment.
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accessibility, collection, communication, conservation, cultural heritage,
diversity, educational opportunity, exhibition, inclusion, learning, preservation,
research, respect, sustainability
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cultural hub(23). dialogue(20). education(18), human rights(10), well-being(9).
future(8). community involvement(7). heritage(6). peace(6). equity(5). equality(4).
permanent institution(4). understanding(4). security(2). tangible heritage(2)
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76% Research

74% Conservation Preservation

72% Heritage

71% Education didactic

66% Inclusive

60% Collection

60% Display exhibit

55% Non-profit

52% Open to society,” public




51% Community, society
47% Sustainability

46% Tangible & intangible
45% Accessibility

44% Service to society
43% Culture cultural
41% Diversity

40% Communication
39% Institution
31% Knowledge

31% Dialogue
30% Permanent
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Article II - Definitions

1. Amuseum is a non-profit making, permanent institution in the service of society and

of its development, and open to the public, which acquires, conserves, researches,

communicates and exhibits, for purposes of study, education and enjoyment, material
evidence of people and their environment.

a. The above definition of a museum shall be applied without any limitation arising
from the nature of the governing body, the territorial character, the functional
structure or the orientation of the collections of the institution concerned.

b. In addition to institutions designated as "museums" the following qualify as
museums for the purposes of this definition:

i natural, archaeological and ethnographic monuments and sites and historical
monuments and sites of a museum nature that acquire, conserve and communicate
material evidence of people and their environment;

i 1institutions holding collections of and displaying live specimens of plants and
animals, such as botanical and zoological gardens, aquaria and vivaria;

iii science centres and planetaria;

iv non-profit art exhibition galleries;

v nature reserves; conservation institutes and exhibition galleries permanently
maintened by librairies and archives centres; natural parks;

vi international or national or regional or local museum organisations, ministries or
departments or public agencies responsible for museums as per the definition
given under this article;

vii non-profit institutions or organisations undertaking conservation research,
education, training, documentation and other activities relating to museums and
museology;

vii cultural centres and other entities that facilitate the preservation, continuation
and management of tangible or intangible heritage resources (living heritage and
digital creative activity);

ix such other institutions as the Executive Council, after seeking the advice of the
Advisory Committee, considers as having some or all of the characteristics of a
museum, or as supporting museums and professional museum personnel through

museological research, education or training.
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April 7, 2021
Keywords Proposed by ICOM-JAPAN

1. Procedures and Principles

The 20 keywords proposed by ICOM are selected based on the following transparent procedures
and principles:

- Surveys were conducted among all ICOM Japan members in February and March before the
online Open Forum (March 27", 2021), sponsored by ICOM Japan.

- Survey results were disclosed to all ICOM Japan members to provide ample time for reflection.
Opinions were exchanged based on the survey results at the online Open Forum.

- Keywords were selected based on the survey results to reflect diverse viewpoints from museum
professionals throughout Japan without sacrificing the United Nation’s Agenda 2030 and the
Sustainable Development Goals.

2. Selected 20 Keywords (in alphabetical order)

Accessibility

One of the most important functions for museum management. Due to the Covid-19 pandemic,
museums had to close their doors to the public. The pandemic became a lesson that provided
opportunities to find creative and innovative ways to ensure accessibility to their visitors.

Collection

The universal and basic function for museums in all cultures. This was emphasized in the
“‘Recommendation on the Protection and Promotion of Museums and Collections, their Diversity
and their Role in Society” by UNESCO in 2015.

Communication

A universal and important keyword that reflects the current definition and the mission as outlined in
the ICOM Statutes. Communication is essential between and among museum professionals,
visitors, communities, and the public. Museums need to be interactive in their ways of
communicating with their audience.

Conservation



A universal and important keyword that reflects the current definition and mission indicated by the
ICOM Statutes.

Cultural heritage
A universal and important keyword that reflects the current definition and mission indicated by the
ICOM Statutes

Cultural hub

“‘Museums as Cultural Hubs: The Future of Tradition” was the main theme of the Kyoto General
Conference 2019. Museums are cultural hubs that function as platforms and forums where visitors
can interact beyond generations, localities, and national borders. Cultural hubs become a platform
where knowledge is shared and created. Cultural hubs enhance networking in their communities
and beyond. They can address difficult social issues and encourage cultural and social
participation.

Dialogue

The Japanese Association of Museums reported “Museum of dialogue and collaboration” in 2002.
Initiating and promoting dialogues is essential for museums where it can function as a forum to
mitigate tensions created between and among different groups, locally and globally.

Diversity

The importance of diversity was emphasized in the “Recommendation on the Protection and
Promotion of Museums and Collections, their Diversity and their Role in Society” by UNESCO in
2015 and the Resolutions of ICOM General Conferences in past decades.

Education

A universal and basic function keyword that reflects the current definition. Education is emphasized
in the “Recommendation on the Protection and Promotion of Museums and Collections, their
Diversity and their Role in Society” by UNESCO in 2015

Educational opportunity
Providing opportunities for a learning and educational experience for all visitors is one of the basic

roles of museums.

Equity
A universal and essential principle for museums. Equity policies and actions can create a more
diverse and inclusive museum that reflects its staffing, business practices, and communities.

Exhibition
A fundamental function of the museum that the current definition indicates.



Human rights

In line with the Universal Declaration of Human Rights adopted by the United Nations in 1948,
museums can function as protecting and promoting the values outlined in the globally agreed
document.

Inclusion

A universal and important idea for all kinds of museums. This is emphasized in the
“‘Recommendation on the Protection and Promotion of Museums and Collections, their Diversity
and their Role in Society” and Resolutions of recent ICOM General Conferences.

The importance of inclusion is emphasized in the “Recommendation on the Protection and
Promotion of Museums and Collections, their Diversity and their Role in Society” by UNESCO in
2015 and the Resolutions of ICOM General Conferences in past decades.

Learning
A fundamental concept of which provided different interpretations from “education”, showing a
diverse and interactive point of view in the museum.

Preservation
A fundamental for museum activities that can provide different interpretations from “conservation”
and show a diverse point of view in the museum.

Research
A fundamental function of the museum. A universal and important keyword that reflects the current
definition and mission of the ICOM Statutes.

Respect

An important concept for the museum to acknowledge and recognise with concern to legacies and
the continuous presence of deep societal inequalities and asymmetries of power and wealth -
across the globe as well as nationally, regionally and locally.

Sustainability

A universal and important idea for all kinds of museums. This is emphasized in the
“‘Recommendation on the Protection and Promotion of Museums and Collections, their Diversity
and their Role in Society” and the Resolutions of recent ICOM General Conferences.

Well-being
One of the most important concepts for museum management. The coronavirus crisis in 2020
emphasizes its significance as fundamental for museum activities now and in the future.
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accessibility/open/open access/open to the public
aim

children

collaboration

collection/collection development
communication
communities/community involvement
conservation/conserves/conservation of heritage
consideration

context(ualize)

creativity

critical dialogue/critical thinking
cross-disciplinarity

cross-disciplinary

cultural heritage

cultural rights

decolonisation
democratising/democratize — democratization
development

digitalization

dignity

discussion

diversity/diverse/diversity of culture
durability

education/educational opportunity
educational opportunity

empirical

enjoyment

environment

equality

evidence

exhibition
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expressions

fairness

family

forum

freedom

future

generations

global equality

hand down

happiness

heart

heritage

historical value

human dignity

human rights

humanity
inclusion/social inclusion
intangible heritage
items

learning

lifelong

locality
memories/(lived)memories
mindfull

mindsets
multicultural/multicultural symbiotic societies — multiculturalism
natural heritage
non-discriminating
non-profit

not neutral

opportunity
participation

peace

permanent institution
pleasure

preserve — preservation
provide

public entity

public interest

public welfare

reality augmentation



reconciliation

regionality

research

resilience during uncertainty

respect

respect for source communities

responsibility

secure/security/security management

social justice

society

source communities

space

study

sustainability/sustainable entity/sustanable existence
tangible heritage

testimony

understanding

well-being/human well-being/planetary wellbeing
world

authenticity of items

bridging past, present and future
communication in dialogue

communication in local and global communities
connecting generations

conscious and unconscious

content and context

flexibility and toughness

freedom of education

guarantee equal rights and equal access to heritage for all people
1mportance of specialists

mainly through exhibit

mission based interactions

mission for public welfare

needs based on visitors

One Health

public access to original data/information
social role of museums

stimulates creativity and innovation in the local community
stimulates local development

tolerance and respect

Universal Declaration of Human Rights



