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Non-Japanese residents Registration and Residence Procedures ~Secure your status first!~

Welcome to Japan! Starting today, you are now a member of Japanese society.
When you begin your life in Japan, or there are changes in your living situation, there are
some legal formalities that you will have to follow. These should be completed as soon
as possible. They might seem quite tricky to follow, but they are actually surprisingly
simple.
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These legal formalities are roughly divided into two types: procedures for alien
registration, and procedures for status of residence. Ask the officials in charge about the

required documents.

Alien registration J

Residence procedures J

[At your local municipal office]

Upon arrival in Japan New alien registration

When you want to
extend your period
of stay

When you want to
change your status of
residence

When you have
changed your place
of residence

When you want to
leave Japan
temporarily

When you want to
engage in an activity
other than that
permitted by the status
of residence

Upon leaving Japan
(Ending your stay
in Japan)

(Within 90 days)

|| Alien Registration Card

Change of alien

[At the Immigration Bureau]
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Application for extension
of period of stay

Application for change of

A

registration

(Within 14 days after change
or extension is permitted)

Change of alien
registration

(Within 14 days after you
have changed your place
of residence)

Return your alien
registration card

[At the airport or seaport]

status of residence

Application for re-entry permit

Application for
permission to engage in
activity other than that
permitted by under the
status of residence
previously granted
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Foreigners? Foreign nationals? or Persons with foreign citizenship?

If you look at the websites of various municipalities in Japan, you will find
that these sites usually contain information about “non-Japanese residents
registration.” However, you will also find that those who need “alien registration”
are not just “alien.” They are sometimes called “Foreigners,” “foreign nationals,”
or “persons with foreign citizenship”—each municipality seems to have their own
unique expression. It is clear “who” these municipalities are referring to, but the
impression given by each word differs subtly. These sites seem to assume that
readers are foreign nationals, and are generally designed to be easy to
understand. However, some sites seem to be too elaborate, and so despite their
intentions, what they are saying becomes hard to understand. It may be
interesting for you to try to infer the writers’ frame of mind from the words they
use.
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2 Social Insurance ~Join—“just in case”~

Social insurance is one of the social security systems in Japan. By paying
contributions in advance, the insurance subscribers and their family members will be
provided with support for their daily lives in case they fall ill, get injured, or become
unable to work. The type of insurance you need to join varies depending on your age and
employment. Non-Japanese residents, except for temporary visitors, must also join.
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There are two types of social insurance: “medical insurance” to keep costs down
when you fall ill or get injured, and “pension” to provide you with living support when you
are no longer able to work. Those who work at companies or similar will join different
types of social insurance from those who don't.

C Medical insurance

> i _?&

National Health Insurance Health Insurance
S Those who have a status of residence
Those who will live in Japan for more . . .
For whom? which permits work and work with a
than a year . .
company or other business entity
Procedures At your local municipal office Your employer takes care of necessary
paperwork.
. Withheld at source
Premiums You pay the full amount. (Your employer pays 50%.)
You (the subscriber) and your family lliness and injuries that occur outside of
members bear 30% of the medical costs work are treated the same as shown at
In case of .
i incurred. left.
ini (Those below 3 years — 20%; lliness and injuries occurred during work
lury Those aged more than 70 and below 75 are eligible for workers’ compensation.
— 10%) (— P.28)
High-cost ' .
medical care When your monthly out-of-pocket medical expenses reach a certain amount, you may
benefit system apply for partial reimbursement.
Other You will be issued with a health insurance card.
C Pension (old-age pension, disability pension, and war bereaved pension) )
National Pension Plan Employees’ Pension
Those who are registered aliens aged 20 Thgse who have the status of r§S|dence
For whom? which permits work and work with a
and older and below 60 7 ;
company or other business entity
Procedures At your local municipal office MG CCE DR
necessary paperwork.
. Withheld at source
Premiums You pay the full amount. (Your employer pays 50%.)
Pension Basic pension Basic pension + Employees’ pension
benefits P P ploy P
Lump-sum A person who has contributed for a total of six months or more in Japan may claim a
withdrawal lump-sum withdrawal payment within two years of leaving Japan.
payment Please contact your local social insurance office or municipal office before you leave
system Japan.
Other You will be issued with a pension booklet.
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The way we feel about sounds

When you hear noise leaking out from the headphones of someone sitting
next to you in a train, do you feel annoyed? What about the sound of someone
blowing their nose? How about the slurping sounds Japanese people make when
they eat Soba (buckwheat noodles)? Do you feel offended?

Some people may be offended by these sounds, but others may feel nothing
at all. The permissible volume of sound differs from person to person as well.
However, the loudness of a given sound does not seem to be the only factor
which determines whether the sound is offensive. You may not feel annoyed at
certain sounds that are louder than the sound of slurping noodles. Please note
what kinds of sounds offend Japanese people, and what kinds of sounds don't.
You may be able to see something that cannot be explained merely by the
loudness of sound.
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3 Work ~Work comfortably and trouble-free~

More and more non-Japanese residents are making inquiries about work-related
inquiries.

The various laws and systems for the protection of workers are also applicable to
non-Japanese residents. Before you start working, you need to understand your status of
residence and the rights of workers. It's important to prevent trouble from happening to
work comfortably in Japan.
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C Finding a job )
At the public employment security offices (Hello Work), you can talk about finding

work and get referrals for free. You will need to bring your passport and alien registration
card. Some Hello Work offices can provide you with an interpreter. You may or may not

be allowed to work depending on your status of residence.

2 ey —_— Professor, Artist, Religious activities,
§ Spouse or child of ’ | Journalist, Investor or business manager,
'g e —————— Legal or accounting services, Medical Cultural activities, College
= s %use or child of‘ services, Researcher, Instructor, Engineer, student, Precollege student,
° P . Specialist in humanities/international services, | Dependent
@ | permanent resident, .
5l | ong-term resident Intracompany transferee, Entertainment,
%) 9 Skilled labor, Designated activities

You need to file the
g “Application for permission
g ) -
c Work is permitted within the status of to engage in a(.:tlwty other
o - . than that permitted by under
o | No restrictions on residence. )
c . the status of residence
S | work * When you change jobs, you need to apply ) "
5 ; previously granted
-2 for change of status of residence. L
7 * There are restrictions on
& the number of hours you

may work.

C Employment contracts

D

When getting employed, be sure to sign an employment contract and to check the
main working conditions, such as wages and hours of work.

The Labor Standards Act, the Minimum Wage Law, the Industrial Safety and Health
Act, and the Workmen’s Accident Compensation Insurance Law of Japan are all also
applicable to non-Japanese residents. If you have any trouble, immediately contact your
local labor standards inspection office or labor consultation desk.

C Labor insurance

D

Every company must join labor insurance.

Workmen’s Accident Compensation Insurance | Unemployment Insurance
The following non-Japanese workers
are not eligible: part-time workers,
All non-dapanese workers
For whom? (including part-time employment) short-term workers, and those who
gp ploy will leave Japan after the term of
employment.
Withheld at source
Contributions Your employer bears full contributions. (Both you and your employer share
contributions.)
Main The necessary insurance payout will be made The necessary payouts will be made
compensation in the event that a worker falls ill, gets injured for securing livelihood and finding a
benefits or disabled, or dies at work or while commuting. | new job after job loss.
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Saving “no” in a way that will not put you in trouble

In Japan, you are sometimes asked to go for a drink after work with your
boss or coworkers. Very often the subjects talked about over drinks are about
work. Because it is after work hours, you might think you should be able to say no
if you wanted to, but ...

Mr. A is from South Korea, and hasn’t been in Japan very long. One day, his
boss asked Mr. A to go for a drink after work. Since Mr. A doesn’t drink, he told
his boss so and declined the invitation. The next day, however, Mr. A’s work was
negatively affected just because he had said no to the invitation. After that
incident, Mr. A decided to attend such drinking sessions as much as possible.
Although “nominikeeshon”(socia lizing over drinks) has been decreasing in recent
years, accepting an invitation for a drink may be viewed as a type of “insurance
policy” for your work.
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Children’s Education ~For the sake of your children’s future~

School education is not compulsory for children with non-Japanese citizenship, but
they may attend elementary/primary schools and/or junior high/middle schools in Japan.
There are many support systems for children who do not understand Japanese.
Depending on the area you live in, your children may have an option to attend an
international school or an ethnic school. Consider your schedule in Japan and your
children’s future carefully before selecting a school.
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C The Japanese educational system )

Age Specialized Vocational
o5 — High School

7] _,.|/ Graduate School

20 — Universit
- ‘ Y ——|— Junior College

_ High School
15 —
i Junior High/Middle School
i Compulsory
10 — Education
Elementary/Primary School
5

Kindergarten

Nursery

School /

Education in Japan is compulsory in elementary/primary school (from age 6 to 12)
and junior high/middle school (from age 12 to 15). There is no grade skipping or grade
repeating during compulsory education. The school year starts in April and ends in March
of the following year.

5

C Applications for transfer and enrollment )

[Public school] Visit your local municipal office or Board of Education.
[Private school, international school, and ethnic school] Visit the school.

C School expenses and school expense assistance systems )

Tuitions and textbooks are free for elementary/primary and junior high/middle
students. However, you must pay for expenses such as school supplies, extracurricular
activities, senior grade excursions, and school lunches.

If you are suffering from financial hardship, there are systems to subsidize schooling,
so please discuss these with the school or the local Board of Education. This subsidy is
also available for pupils at private, international, and ethnic schools.
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Mama-tomo

Ms. B from South Korea has been living in Japan for four years. She had a
child in Japan, and started to socialize with other mothers through their children.
This is known as “mamatomo” (abbreviation of mama tomodachi or “mother
friend”). Ms. B says her mamatomo friends bring surprise after surprise to her.
The other day, when the mamatomo friends got together at one mama-tomo’s
house, one of their children did a poop in its diaper. The mother immediately
apologized to the host. Ms. B said she was surprised by the apology because it is
natural for a child to go in a diaper.

Whether or not you should apologize for a given action depends greatly on
the country or region. The level of apology may differ in the same situation from
country to country as well. Please pay careful attention to Japanese rules for
apologies.
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5 Taxes ~You must pay your taxes~

The national and local governments use taxes to provide such public services as
welfare, medical care, education, and police and fire fighting operations.

Not only non-Japanese residents living in Japan but also temporary overseas
visitors are required to pay taxes if they work and earn income in Japan.
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C Major taxes

D

Direct Taxes

Indirect Taxes

National
taxes

Income tax: Levied on the income you
earned during the year

Inheritance tax: Levied when you inherit
property from the deceased

Consumption tax: Levied on almost all
goods and services (tax rate: 4%)

Liquor tax: Levied on the sale of sake,
beer, etc.

Tobacco tax: Levied on tobacco products

. ) Local consumption tax: Same as the
— Prefectural residents tax: Levied by the - P ) K
© S M e (national) consumption tax (tax rate: 1%)
% 3 P . y Utilization tax for golf course: Levied
S x according to your income level the
2 g h when you use a golf course
o preceding year .
» o - . Lo Prefectural tobacco tax: Levied on
@ Automobile tax: Levied if you have a car
3 tobacco products
© —
8| €23
4 = g - Municipal residents tax (special ward Municipal tobacco tax: Levied on tobacco
T 5 © | residents tax): Levied by the municipality | products
% g % where your residence is according to Bath tax: Levied when you bathe in the
é @ g your income level the preceding year hot spring of a hot spring resort

D

[Those who work at companies or similar]: Pay via Withholding Tax

Your income tax and residents tax (prefectural residents tax and municipal residents
tax) are automatically deducted from your monthly salary. This deduction is called
“gensen-chooshuu” (withholding tax). Around January every year, the company you work
for will give you a “gensen chooshuu” hyoo (certificate of income and withholding tax).
This document shows you how much taxes you have paid in the previous year.
[Others]: Pay income tax by filing a final tax return and local inhabitants’ tax by tax

notices

If your taxes are not withheld at source, you must pay your income tax at your local

tax office and local residents tax at your local municipal office.

C How to pay your taxes

D

When you extend or change your status of residence or apply to move into public
housing, you may need a tax payment certificate and proof of earnings. Copies of these
documents can be obtained at your local municipal office.

C Tax payment certificate and proof of earnings
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Robert

Susan:

Robert:

Susan:

Robert:

How are you addressed?

: | went to the city office for some paperwork the other day, and when |
was waiting for my turn | was called “Robert san.” But sometimes | am
called “Robert sama.”

Yeah, when | asked a Japanese friend about it, she said “san” sounds
friendlier and “sama” sounds more polite.

Is that so? That reminds me, | went to the hospital yesterday. | got a
number at reception and was waiting in the waiting room. There | got
called by my number. Is that polite?

No, that’s not it. | think they don’t call patients’ names in order to protect
their privacy.

So it looks like the different ways you are addressed reflect various
considerations like the degree of politeness and friendliness and the
protection of privacy.
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Living Safely and Worry-Free

C HKEEBEEE O FE O DE = AL D~ )

Disaster and Emergency Calls ~Prepare against the unexpected~

Japan is a country where natural disasters such as earthquakes and typhoons are
common. In order to minimize damage in a natural disaster, it is important to be prepared
at all times. It is a good idea to actively participate in the disaster preparedness drills that
are held by your municipality.

HARBHWEPERRL E, BREZFVZVETY, b ULKEPrEZTHHRELTE S

DPELTBEDIC, IAEADPSEMBLTHEEEL £ 5, MRATRDPERET 2HKFIRICTE
BEICSIMULEL &£ D0

EoRtiHE N

ay Ajieq 4oy uonjewoju) g Jsideyd



C Preparing for an earthquake )

- Fasten furniture to the wall so that it will not fall over.

- Put together emergency supplies (a flashlight, radio,
emergency food, drinking water, medical supplies, etc.) and
place them where you can easily get at them.

- Check the evacuation sites that your local municipal office

has designated. Safety evacuation site
- Decide in advance a meeting place for your family. (Foundetion for Promoting Personel
Mobility and Ecological Transportation)
C If an earthquake happens )

- Hide under a table to protect your body.

- After the quake stops, turn off the stove and close off the gas at the main.
- Ensure your escape route by opening a door or window.

- Walk to the evacuation site with your emergency supply kit.

- Do not use elevators.

- Those who understand Japanese should help others to communicate.

C If a typhoon approaches )
- Stay at home if possible.
- Check the weather news on TV or radio.
- Stay away from unsafe places such as basements, which can be flooded easily, or
cliffs.

C Emergency calls )

2 110 [Police] In case of burglary, crime, traffic accident, etc. (free)
(D Describe what, when and where the incident happened.
(2) State your name, address, and telephone number.

& 119 [Fire department] In case of fire or medical emergency (sudden illness or
serious injury), etc. (free)
(D When you are asked “Is it a fire (kaji) or a medical emergency (kyuukyuu)?”
tell the operator which one it is.
(2 Describe what, when and where the incident happened.
(3 State your name, address, and telephone number.

7 171 [Disaster message service] For communication with the disaster-stricken
area and confirmation of the safety of your family and/or friends (call charges only)
This service is provided when the disaster-stricken area is flooded with calls
and it becomes difficult to get through. You can record up to 30 seconds per
message.
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2 Hospitals ~If you get sick or injured~

It can be very scary to be sick or injured in a foreign country. If you want to describe
your symptoms accurately or find out about treatment in detail, it is best to go to the
hospital with someone who speaks Japanese.

Some hospitals have an in-house interpreter. Please contact your local municipal
office or international association for more information.
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C Medical institutions

D

[Doctor’s offices and clinics]

These are small-scale local hospitals. When you get sick, visit one of these places first.

[General hospitals]

These are big hospitals which have multiple diagnosis and treatment departments.

C Consultation steps

D

Since consultation steps vary with different medical institutions, use the following as
a rough guide. Some places such as dental clinics take appointments, but most see

patients on a first-come first-served basis.

N ==>

BN

Doctor’s Office and Clinic

General Hospital

(D Show your health insurance card ( — P.24) to
the receptionist and say, “This is my first visit.
(Hajimete)”

(2 Fill out a medical questionnaire. If you don’t
understand the contents, tell the receptionist
that you don’t understand Japanese (Nihongo
ga wakarimasen).

(® Wait in the waiting room until your name is
called.

(@ When your name is called, go into the
consultation room and receive a consultation.

For your initial visit

(1 Write down necessary information on the
medical-examination application form and
hand in the completed form at the general
reception along with your health insurance
card.

(2 Names are called in the order of receipt. You
will be given your medical chart. Give the chart
to the reception of the department you come to
see, and wait near the department.

@ Fill out a medical questionnaire.

(® When your name is called, go into the
consultation room and receive a consultation.

(D Give your patient registration card (and your
health insurance card at the first visit of every
month) to the reception.

For subsequent visits

(2) Wait in the waiting room until your name is
called.

(@ Go directly to the reception of the department
you come to see, and give your patient
registration card (and your health insurance
card at the first visit of every month) to the
reception. If the general reception has an
automated reception machine for returning
patients, you can check in with the machine.

(2) Wait near the department you came to see
until your name is called.

(D Return to the waiting room and wait.

(@ When your name is called, receive your
prescription, patient registration card, and
health insurance card, and pay the bill.

(® Go to a dispensing pharmacy, give your
prescription, and get your medicine. You pay
for your medicine separately from the doctor’s
bill.

After the consultation

(D Wait at the payment counter. (It is sometimes
different from the general reception.)

(@ When your name is called, receive your
prescription, patient registration card, and
health insurance card, and pay the bill.

3 Go to a dispensing pharmacy, give your
prescription, and get your medicine. You pay
for your medicine separately from the doctor’s
bill.

* Some general hospitals require a doctor’s referral.

* Some medical institutions dispense medicine from their in-house pharmacy.
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Whose common sense?

When you think you are getting a cold, what do you do?

C: Bum the skin of
a mandarnn orange

These are a few types of family medicine in different regions and for people
of various ages. These ideas of common sense may be different from yours.
They may not be explainable by science or logic. But what we have in common is
a goodness at heart: to help each other to have better lives, to share wisdom,
and to communicate knowledge across the generations. It is easy to notice
something different, but trying to find what we have in common is important for
living in a different culture.

EhOE:?

ERBESIZZ D ICho/EE, HELBEDI LETH,

A: =P LTELES B: £W%EEBN3
C:H#PADEEBEVNTENS D: L&V ERNS
E: FX>X—T%#8b F:lOX—-T%&t

G:BHNETS

Zh 5 3L EHIEPFRD A2 ITIED > TWAREDEFTT, BHDER
EREIPDHBLNEEAL, 2BERECRIECHIFATZLVL D LAE A,
LU, AZEWELLEZZEDICBITEN, MBEHEL, HAEZEBA TERZ
G, TOVLEEBBIHDIIEPRELRHBRATYT, BRERLDHDIEERL
PTVEDTIY, ZOHICHIHBREZEZ TV ZEHBENEDEEDFT
FEETY,

00 0000000000000 0000000000000 000000000000000000000000000000000000000000000000000000000
00 0000000000000 0000000 0000000 0000000000000 00000000000 CE0C0CE0CEONOINOCNOCINOINOINOINONOINOINOINOIOIOTEONOIOIOTOTEOTOTOOOOTDS



HELBIR ~FTRPMBEINTEHE | ~
3 Childbirth and Nursing ~All your anxieties and worries are eliminated!~
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It is not easy for mothers from overseas to give birth and raise a baby in Japan.
Various systems for childbirth and nursing assistance in Japan are available to non-
Japanese residents. Ask at your local municipal office for more information.
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C From pregnancy to childbirth )

[Mother and Child Health Handbook]
When you become pregnant, you receive a booklet called the “Mother and Child
Health Handbook” from your local municipal office. Some municipalities provide the
Handbook in foreign languages. The handbook is used for recording the health of the
mother and child, including during pregnancy, childbirth, and nursing.
[Delivery expenses]
In Japan, a mother stays in the hospital for delivery for about a week. It costs
about 300,000 to 500,000 yen. There are programs to subsidize child delivery
expenses. Ask your local municipal office for more information.

C After giving birth )

[Birth notification]

When a child is born, a birth notification must be filed with your local municipal
office within 14 days.
[Lump sum birth allowance]
If you apply to your health insurance provider, you will receive a lump sum birth
allowance of about 300,000 yen.
- National health insurance — Go to your local municipal office
+ Health insurance — Ask your employer
[Alien registration and status of residence]
If your baby does not have Japanese citizenship, you must do the following in
addition to filing the birth notification.
- Application for the acquisition of status of residence — At your Regional Immigration
Bureau (within 30 days after birth)
- Alien registration — At your local municipal office (within 60 days after birth)
- Report to the parents’ home country or countries — Check with your embassy or
consulate.

C Nursing )

[Health check-up and childcare consultation]

Health checkups and childcare consultations are given as your baby grows. The

services provided vary by each municipality.
[Vaccinations]

A vaccination is an injection given to prevent illness. Vaccinations in Japan may not
be the same as the ones in your country. If your child comes to Japan or leaves Japan
in the middle of a vaccination program, you should check the records in your Mother
and Child Health Handbook and talk to your local municipal office or pediatrician.
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The key is balance

Ms. C from South Korea, who had a baby in Japan, was surprised at the
meals served at her maternity hospital. In South Korea, meals after delivery
consist mainly of hot soups in order to promote sweating and improve circulation.
So the series of very nutritious meals that she was served after delivery in Japan
was a little too heavy for her.

As in this example, even post-partum meals may vary across different
countries and regions. At times like this, it probably is difficult for you to do
everything in the way people around you do, and sometimes you may feel very
stressed. What you need to do is to strike a balance. Ms. C said that after she left
the hospital, she had nothing but soup for a while at home.
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4 Traffic Accidents and Incidents ~To avoid accidents and harm~

For a long time, Japan was called the safest country in the world. However, this may
have changed a little lately. You should always be careful to stay out of trouble, such as
accidents and incidents. If you are ever involved in an accident or are harmed, calmly
call the police or go to a police box.
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C Traffic rules )

Observe the basic rules to avoid harming others or being harmed yourself.

- Pedestrian traffic is required to stay to the right, and cars and bicycles are required
to keep to the left side of the road.

- Drivers must always give way to pedestrians.

- Observe the traffic regulations, and follow traffic lights and signs.

- For drinking and driving, not only the drunk driver but also the passenger(s) and
those that provided the alcohol (the restaurant or bar that served the alcohol) to the
driver are subject to punishment.

C Traffic accidents )

If you get involved in a traffic accident, do the following.

- Check the safety of the area.

- If anyone is injured, call 119 for an ambulance.

- Call 110. Police officers will arrive at the scene and create a record of the accident.
(This record is an important document which proves that the accident occurred.)

- Get the address, name, and telephone number of the other party.

C Burglary )

More and more burglaries are targeting empty homes. Always lock your door when
you leave the house, even only for a few minutes like when taking out the garbage.

If you are burgled, call the police or report to the nearest koban (police box).

- Leave the scene untouched until police officers arrive.

- If your bicycle or motorcycle is stolen, tell the police its “crime prevention registration
number” and other details.

- If your bank passbook or credit card is stolen, immediately contact your bank or the
card issuer as well, and make arrangements to stop payment.

C Lost property )

If you have lost something, report to the nearest police station or police box. If you
have lost something in a train, a train station, or a department store, contact its
management office as well.
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Meaning of an apology

“Japanese people apologize a lot, but they are all words, no action.”

We often hear comments like this from non-Japanese living in Japan.

Every country has words to express an apology. But they do not necessarily
mean the same thing.

In Type A culture, apologizing means to accept one’s fault and be prepared
to compensate other party.

In Type B culture, people consider the first step of apologizing is to
acknowledge that you offended the other party. Taking responsibility is another
matter. Japan is Type B culture.

The word “sumimasen” is a strange expression which can be used for both
gratitude and an apology. It can be translated as: “| acknowledge that | am giving
you extra trouble.”
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RO ~— ATHHFBEOT~
5 Help Desks ~Let us help you with your problems~

If you have any trouble or difficulty understanding any aspect of your life in Japan,
there are a number of places you can get advice from. You can talk with them over the
phone or in-person in many languages. However, available languages vary by region.

Don’t keep your worries to yourself—get advice early.
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C Information for daily life and advice for non-Japanese residents )

International associations in each area provide non-Japanese residents with various
information for daily life and advice services in foreign languages. Ask your local
municipal office for the location of the international association in your area.

C Matters relating to status of residence )

You can ask the immigration information center of your Regional Immigration
Bureau about the procedures for immigration and residence.

C Labor issues )

The Inspection Section of the Labor Standards Division of each Regional Labor
Bureau offers consultation services for non-Japanese residents’ labor conditions.

C Domestic violence (DV) problems )

The word “domestic violence (DV)” is used to describe “violence by spouse or
boyfriend/girlfriend.” DV is a crime.

You can contact your local municipal office, welfare office, and women’s center
about DV. There are also private shelters and citizens’ groups. You may also contact the
Community Safety Department of the police. Under the DV Prevention Law, Spousal
Violence Counseling and Support Centers were established in each prefecture. These
centers provide consultation and advice, temporary protective custody, and support for
self-reliance.

C Legal matters )

You can contact the call center of the Japan Legal Support Center (nickname:
“Hooterasu”) and ask for information. Hooterasu can give you information about the
Japanese legal system or introduce you to the appropriate consultation desks, which
may lead to solutions to problems you may have with your finances, status of residence,
work, or family (available in Japanese and English only).

Call Center 0570-078374

Weekdays: 9 a.m. —9 p.m. Saturdays: 9 a.m. -5 p.m.

Hooterasu instruction guide in English (from the Japan Legal Support Center web

site) http://www.houterasu.or.jp/content/e0425.pdf

C Multilingual Living Information )

Information is provided in 13 languages.
“Multilingual Living Information” http://www.clair.or.jp/tagengo/
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[Japan Legal Support Center]
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Consideration

The Bible says, “Do unto others as you would have them do unto you,” and
Confucius said, “Do not impose on others what you yourself do not desire.”
Though phrased differently, these sayings both mean the same thing: it is
important to be considerate toward others. The underlying philosophy behind this
idea is “All people are the same.” But in fact, our languages, customs, and ideas
vary between individuals. It is not necessarily true that “my likes = your likes.”
When you consider that every person is unique, it is important to know the
expectations of others—what they would like you to do—and consider the
feelings of others. Consideration toward others in a different culture starts from
asking the question “How do you feel?” and being very observant of other people.
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Greetings and Neighborly Relations ~Communication starts with greetings~

EoRtiHE N
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Idea on how to interact with the neighbors varies with regions and people.
Nonetheless, it makes both parties feel good to exchange greetings when they meet.
Say something like “ohayoogozaimasu” (good morning), “kon’nichiwa” (hello), or
“kombanwa” (good evening) if you see your neighbor. A quick nod or bow work, too.
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C Greeting new neighbors )

It is a Japanese custom for people who have just moved in to make courtesy calls to
their neighbors. It is a good idea to acquaint yourself with the nearby residents, as they
may become an important information source. Introduce yourself by saying, “Hello, | am
<your name>. |/We have just moved here. Very pleased to meet you.”

C Neighborhood association )

Each neighborhood has a resident organization called the “jichikai” (neighborhood
association) or the “choonaikai (town association).” These organizations are managed by
fees collected from residents. They run various activities, such as the summer festival,
cleaning activities, and disaster preparedness drills, so that all residents can live safely
and comfortably. Information from government office and neighborhood association is
passed from house to house within the neighborhood, in a file called a “kairamban
(circular).” Pass the kairamban on to the house next door as soon as you have finished
reading it.

By participating in the neighborhood association, you will become familiar with
Japanese customs and your neighborhood, and you will get to know your neighbors. It's
a good idea to be active in your neighborhood association.

For more information, ask your neighbors or your local municipal office.

C Garbage )

Each municipality has its own rules for putting out garbage. Not following the rules
will cause inconvenience to your neighbors. It may also cause problems.

If you don’t know the garbage separation rules or which days of the week or where
to put out your garbage, ask your local municipal office or neighborhood association.
Some areas where many non-Japanese residents live provide information materials
written in foreign languages.
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Greetings and distance

Around the world there are many different ways to greet people—bows,
kisses, and hugs, just to name a few. The forms may differ, but what they share
is that greeting is one of fundamental methods of communication in interpersonal
relationships. However, the acceptance of touching others and the acceptable
distance between you and others both vary with different cultures. Bowing does
not touch people. Therefore, when you hug Japanese people, who have a
“bowing culture,” their bodies or faces may tense up because they are not used
to it.

During bowing, the distance between you and others is about half a step
farther away compare to shaking hands. This is a comfortable distance for
Japanese when they talk with their friends. However, for people from a “shaking-
hands culture,” this same distance seems somewhat standoffish. Still, it is a
universal fact that the physical distance between people in love almost
disappears.
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The Calendar and Annual Events ~Experience Japanese culture and customs~

There are 15 national holidays in Japan per year. Government and municipal offices
and schools are closed on national holidays. Various festivals and events are held in
many parts of the country.

Many festivals and events are also associated with annual events. Many of them are
tourist attractions which you can enjoy easily. Why don’t you go out and experience
traditional Japanese culture and customs?
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C National holidays

D

January 1

Second Monday of January
February 11

Around March 21

April 29

May 3

May 4

May 5

Third Monday of July

Third Monday of September
Around September 23
Second Monday of October
November 3

November 23

December 23

New Year's Day
Coming-of-Age Day
National Foundation Day
Vernal Equinox Day
Showa Day

Constitution Day
Greenery Day

Children’s Day

Marine Day
Respect-for-the-Aged Day
Autumnal Equinox Day
Health-Sports Day
Culture Day

Labor Thanksgiving Day
Emperor’s Birthday

* Vernal Equinox Day and Autumnal Equinox Day vary every year.
* Several national holidays are concentrated from the end of April to early May. This
holiday period is known as Golden Week.

C Annual events

D

Some traditional Japanese events are: Setsubun (the traditional end of winter,
February 3), Tanabata (the star festival, July 7), Obon (the lantern festival, August 15),
and Shichigosan (the festival for children aged seven, five and three, November 15).
More recent annual events include Christmas and Valentine’s day.

Many festivals and events associated with annual events are held throughout the
country. Each region has its own way of performing traditional annual events.
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Waiting time

Say, you are invited to dinner at your friend’s house at 7:00 p.m. What time
will you go there?

A: “Between 6:50 to 7:00. | think that is the right time.”

B: “I will go there around 7:30.”

C: “Around 9:00, | guess.”

Each of these answers is the common-sense reply in the culture of a given
country. Time is an objective number, but the sense of time and the implication of
commitment vary from person to person. In Japan, it is generally expected that
everyone shows up by the announced time. It is even more so for business and
official events. Lateness is considered rude. Since there are differences
according to where people are from, you should check the time you are supposed
to be there before a get-together with close friends.
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B IR T ~IRITOEE ATM ZEFICFES~
3 Money and Banking ~Make the most of your bank account and ATMs~

In Japan, most payments are made with cash. Therefore, it is useful to be able to
use a card to deposit and withdraw money from ATMs. Personal checks are almost
never used. Credit cards can be used in many stores.
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C Coins and banknotes )

The currency of Japan is the yen. There are six kinds of coins: 1 yen, 5 yen, 10 yen,
50 yen, 100 yen, and 500 yen; and four kinds of banknotes: 1,000 yen, 2,000 yen, 5,000
yen, and 10,000 yen. There is a hole in the 5 yen coin and the 50 yen coin. (— P.170)

C Bank account )

If you open a bank account, you can use banking services like depositing and
transferring money, making automatic utilities payments, and paying off credit card
accounts.

To open a bank account, you will need some type of identification (for example, your
passport or driver’s license), some type of document to show proof of your address in
Japan (for example, your alien registration card), and a seal (some banks accept your
signature instead).

Bank windows are usually open from 9 a.m. to 3 p.m. on weekdays.

C ATM card )

When you open a bank account, you will be given an ATM card (it will be delivered
to you about a week after you apply). You can use your ATM card to make deposits,
withdrawals, and transfers with an automatic teller machine (ATM). You will need to
choose a four-digit personal identification number (PIN) when you apply for the card. You
need this PIN to use ATMs.

ATM hours vary by bank. You will be charged a fee if you use the ATM of a bank
which is not yours or during certain hours.

C Automatic utilities payments )

Although you can pay utilities bills, such as electricity, water, and gas, at a bank
counter or a convenience store, it can be annoying because their due dates are all
different. Once you make an arrangement with your bank, the bills will be automatically
paid from your bank account every month, and individual receipts will be sent to you.
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You can see Japan around the cashier--?

At a restaurant, Mr. Yang from Vietnam was surprised when he found a
notice saying “one bill per table, please.” in time of payment.

In Japan, when a group of people have a meal together, sometimes one
person pays the whole bill, and sometimes each one pays his or her share
separately at the cashier. In both cases, the bill will be split. But if one person
pays the whole bill, he or she must calculate afterwards the amount that everyone
owes. So this is probably why each person pays his or her share separately at
the cashier. However, such a practice is time-consuming for the restaurant, and
that seems to be the reason why this restaurant had such a notice on the wall.
Next time you go to a restaurant, take a look around the cashier.
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Getting Around ~Learn how to get around and expand your circle of activities~

Trains and buses will expand your radius of activities. Public transportation facilities
are especially well-developed and convenient in big cities.

Since there are much fewer public transportation services in rural areas, a car is
useful. To drive a car, you need either a driver’s license issued in Japan or an
International Driving Permit issued by a signatory country of the Geneva Convention.
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C Railways )

There are many types of railways, including subways, Japan Railways (JR), and
private railways. You can buy your ticket using the automatic ticket vending machine,
and find the fare to your destination on the route map. Children under 12 years of age
pay half the adult fare. One adult can bring along two children under the age of six free
of charge. Discount tickets, such as a one-day passes and commuter passes, are also
available. You may also use an IC card, which doubles as a commuter pass and a
prepaid card.

oo p

There are two types of bus fares: one charges a flat rate, and the other charges
fares according to the distance you travel. For a flat-rate bus, you generally place the
fare in the fare box next to the driver’'s seat as you get on. For a bus which charges
variable fares according to distance traveled, you pick up a numbered ticket as you get
on and pay later when you get off. When you get off the bus, you need to check the
number on your ticket and pay the fare that is listed for that number on the fare table,
and then place the fare and ticket in the fare box. One-day passes, commuter passes,
and prepaid cards are also available.

When the bus stop you want is announced, push the button near your seat to let the
driver know that you are getting off.

( Taxi D

You can get a taxi at a taxi stand, hail one in the street, or phone a taxi company to
call one. You can take a taxi which is displaying a red-lit (meaning for Hire “Z2E” ) sign
on the passenger seat side. Raise your hand to stop a taxi. The taxi door opens
automatically. Taxi fare is calculated according to the distance and time taken.

C Switching to a Japanese driver’s license )

If you have a driver’s license issued in a country other than Japan and you stayed in
the country for three months or longer from the date the license was issued, you are
eligible to apply to have your overseas driver’s license transferred to a Japanese driver’s
license at the prefectural Driver and Vehicle Licensing Center. A Japanese driver’s
license will be issued to you after you pass the written and driving tests. For more
information, contact your prefectural Driver and Vehicle Licensing Center.

C Automobile insurance )

In addition to mandatory automobile liability insurance, it is a very good idea to have
private insurance in case you are required to pay more than the compulsory insurance limit.
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Many ways to queue

You see lines of cars waiting in front of expressway tollbooths. At times like
this, have you ever thought that you should have chosen the next lane?
Sometimes, this happens when people wait in lines as well. At bank ATMs, for
example, everyone waits in one line, instead of lining up in front of each booth.
This way of queuing is known as “fooku narabi” (single-line queueing). It may
alleviate the “frustration” of waiting in line. However, this is not necessarily the
typical style in Japan. Also when riding an escalator, in some parts of Japan,
people stand on the left-hand side and leave the right-hand side open for those
who in a hurry, but in other parts of Japan, people stand on the opposite side.
There are many ways to queue in Japan, so take a look around and see what
they are.

TUviaL3Ng

SRERDOH S CIER 2 F OEHOEIIN TN TVWET, TALEE, B
DL —2ICANEEED o7, ERUERERIEHY) TEAD, AVIEEEZFDOHE
CHHEHERBVET, ZITHETOATM EETIE, T—RZEILAEIDTIRE
<, —HlCH, EBEFOEVAPWMOSNTVWETY, [T4—JHL] HEEE
bR TWET, ChELIERICHT S [FFE] bBERINZIDLHLIEHA,
Lo L, ShHPBEERD—BIEREVNOIDIITES) LA, F/, TXHL—
2—DFEFD, BCADLEDICAAZER T THEHEE, ERAIERTTHEHM
BAHYEST, BADFTHRLAENII -3 PhEd, BRELTAHATL
7Z2E W,

O«
O¢--3---O @O

'

@+

24> 34| [24>




G ERISRIBE ~505 - BEDS - BAF v U RDETICH B~

International Associations ~Where you will find opportunities to learn and to meet people~

International associations sponsor various activities for non-Japanese residents
living in Japan. If you don’t know much about Japan or you are having a hard time
making Japanese friends, you should visit an international association. ( — P.181)
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C About international associations )

Many prefectures and municipalities have international associations. They hold
exchange events between non-Japanese and Japanese residents and provide
information in foreign languages. Some associations are run by local governments, and
others are independent organizations. The types of activities they offer vary for each
association. Typical services offered by international associations are described in this
section.

C Japanese language classes )

You can learn Japanese either for free or for a moderate charge. For more
information, see Chapter 3.

C International exchange events and lecture courses )

International associations hold events to introduce other countries’ cultures and
festivals, language courses, cooking classes, lectures on traditional Japanese culture,
and more.

C Information counter and library )

Here you can browse books about Japan in foreign languages and read overseas
newspapers and magazines. International associations can also introduce you to private
international exchange organizations and groups. Anyone can use these information
services free of charge. In addition, some associations provide information about daily
life and events for non-Japanese residents on their web sites or on the radio.

C Advice desks )

You can seek advice free of charge if you have any trouble or don’t understand
aspects of your life in Japan. Some international associations provide specialized
consultations by administrative scriveners or lawyers. Languages available vary by
association.

C Volunteer activities )

Many Japanese have registered as volunteers for such things as homestay and
home visit host families, interpreters and translators, and volunteers for teaching about
Japanese culture, and you can ask for their services. Non-Japanese residents who wish
to volunteer can also register.
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Self-introduction

“My name is Nerima Anjay. | graduated valedictorian from the prestigious
Sapphire University Law School in the Republic of Opal in 2008. | have just
started to learn Japanese, but since | can speak five languages, | think | will be
able to master it quickly. Pleased to meet you.”

Some people may think this self-introduction as a straightforward
pronouncement of the person’s ability. Some others may think it self-praise.

There is a Japanese proverb that says “The boughs that bear most, hang
lowest.”

“| still have a lot to learn ...,” “I was lucky to be promoted ...”—when
Japanese people say these phrases, they are trying to show their humility.
Meanwhile, some people from abroad may hear these phrases and think, “he
lacks self-confidence” or “she has low self-esteem.”

B 2470

[FEx)~ - 7oov A EBHLET, 2008 FIZA/NN—ILEDEZMY 7 7
KFEF K%Eﬁﬁ?$¥bi U7 BARZERBVWAD ZIEHL ) TTH, *ALiSb\

EEFE50T, $CICEAONBERSTHNET, EHFLA LI BEVL
F£7.]

COBECRBRN%E [RELBRDENORE] L5223 A, [BIEEZLTW3]
EEZBDADBVET, s

BARICIE [FIEEDIBEBETTZ] EVWIEBPHYET,

(£ ELERAT ] [ERKFELFE LAY ] EVWoARADZ &I T3
E&] #RLAEVDTT, —AT, Zh% [AEYEV], MBVWECHM &=
FIEDZHEANDNET,

SENH  [BXMEII2=2r—23> - 797 v 7] MEF TASRTF
BORRTF, IUAFER, AIVAIEEE =BH

7 i VIR o



@ NHFEH - AHYF—ER ~FFIAALT, EL<BIES~ )

Public Facilities and Services ~Use them well and enjoy your life~

Prefectures and municipalities have various facilities and services to help their
residents live comfortably. Non-Japanese residents who live in the area can also use
these facilities and services for free or for a moderate charge. Why don’t you visit these
facilities with your friends or family on your day off?
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C Libraries )

You can borrow books for free. First, you need to present some document that
shows your address, such as your alien registration card, and get your library card made.
The number of books you can borrow and for how long varies from library to library. You
may be able to borrow CDs and videos from some libraries. You may also find books and
magazines in foreign languages. To look for information or to find a book you want to
read, you can search the library using a computer, or ask the circulation counter to look
for you. You may also request the library to purchase a book you want to read.

C Sports facilities )

You can use pools, gymnasiums, and tennis courts for a moderate charge. Some
facilities require advance reservation before use. These facilities also hold sports lessons
and meets. You can find out how to join these at individual facilities or through municipal
bulletins.

C Community centers )

Community residents can use these facilities for meetings and group activities for a
moderate charge. Reservations are required. Many activities are held at community
centers, including language, cooking, music, sports, and cultural classes, as well as
hobby group activities and bazaars. Some activities may require a fee, but they are quite
cheap. Community centers also sponsor activities for community environment, welfare,
and disaster prevention.
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Experiment; Many truths, many interpretations

Please look at the illustration below and read the sign in the middle.
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When the signs around it change, the sign in the middle can be interpreted
differently. That is, if the environment is different, the same thing looks different.
When people see you in your mother country, they understand who you are in
that particular context. Even if you feel and act the same way in Japan as you did
back home, people in Japan may not interpret your feelings and actions the way
you expect them to. But neither is wrong.

Truth is not unique in cross-cultural living. Many truths exist. That is why we
need to take our time and talk our differences over with each other.
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